SIGN
RESEARCH
FOUNDATION™

\//////{//////

SIGN RESEARCH FOUNDATION 2018 ANNUAL REPORT

Developing thriving, safe and vibrant communities
THROUGH SIGN RESEARCH AND EDUCATION.



SIGN
RESEARCH
FOUNDATION™

LOOKING BACK

In 2018, 1,145 critical influencers, including planners, architects,
designers and downtown officials, were educated through 10 events, including:
Planning for Sign Code Success™ (PSCS) — 639
National Sign Research & Education Conference (NSREC) — 150
SRF Webinars — 356
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of donations went toward in donations received to conduct research research reports downloaded
research and education and educate planners across the nation in 2018 (50% more than in 2017)

TOP FOUR MOST DOWNLOADED REPORTS

1. Consumer Perceptions in Retail Signage Out of a total of 79 posted research studies
(aka 100,000 Shoppers Can’t Be Wrong)

2. Arts & Science of Sign Design
3. Typography, Placemaking and Signs

4. Economic Value of On-Premise Signage



To our SRF friends and community,

As the Foundation continues to grow and flourish, we remain focused on the keys to
success. First, we understand the importance of engaging the planning community
across the country — people like former SRF Scholars Matt and Patricia who are
responsible for crafting and regulating sign ordinances in Cincinnati and Tampa,
respectively. Second, we must continue to produce unimpeachable research in order to
educate the next generation of sign influencers.

In looking back over this past year, my last as Board Chairman, | cannot help but
think about the amazing results that this focus has generated. Working with our SRF
community, SRF has:

Partnered with over 18 universities on sign research and education within their
curricula.

Published almost 80 reports on the value of signage, best practices, design,
illumination, regulatory issues, placemaking and wayfinding.

Educated almost 15,000 influencers and decision makers on the value of signage
within their practice.

Tripled attendance at our annual conference, NSREC, by co-locating with
ISA International Sign Expo® and providing scholarships to planners, architects
and designers.

Inspired hundreds of graduate students in construction, landscape architecture,
design and planning to understand how signage fits into their discipline.

We have advanced hundreds of communities across the United States and Canada
that have looked to the Sign Research Foundation for guidance. We have influenced
multiple professional practice areas and thousands of individual minds.

We are no longer merely informing or educating, we are using sign research to develop
thriving and vibrant communities all over North America through true engagement!

SRF had many successes in 2018 and many reasons to celebrate. SRF continues to grow
our own community, and these successes in 2018 are as much a win for SRF as they are
for each and every one of us.

With a clear focus, 2019 will reach even greater heights. But nothing we do would
be possible without YOU! It is clear that we would not be where we are without a
community like you to provide financial and advisory support.

On behalf of the Sign Research Foundation’s Board of Trustees, thank you!

Chairman of the Board

JOHN YARGER
Chairman of the Board



ENGAGING

THE PLANNING COMMUNITY

In 2018, the Sign Research Foundation worked with the International Sign Association (ISA)
to produce ISA's Planning for Sign Code Success™ workshops, which educated more than 600
planners in the course of the year. Events were held in Allentown, PA; Orlando, FL; Denver, CO;
Oklahoma City, OK; and Minneapolis, MN.

And nearly 200 planners attended ISA’s panel presentation, “Sign Regulations That Encourage
Creative Design,” at the American Planning Association (APA National Planning) Conference in New
Orleans on April 23, 2018. The session, moderated by James Carpentier, AICP, ISA’s director of state
and local government affairs, included planners from Gilbert, Tucson and Phoenix, AZ, and helped
attendees learn innovative ways to regulate signs that contain elements of outstanding design.

WEBINAR TRAINING

Over the course of the year, the Sign Research Foundation presented four webinars on design, wayfinding,
regulations and the value of signage. Almost 400 people attended these sessions. One of these webinars had 273
attendees and focused on a research report titled “Profiles of Sign Regulations in Multiple Environments.” The
webinar analyzed seven different community types and included perspectives from planners, consultants, designers
and sign manufacturers. The speakers also explored trends in sign code development and attributes of effective
sign ordinances across all community types and discussed the successful design elements unique to suburban
communities, urban centers, historic districts and campuses.

FEEDBACK FOR THE TRAINING WAS WELL RECEIVED:

Would you recommend this Did this webinar deliver content
webinar to others? that is relevant and that you will

96" YES 100" VES

@ Thank you for the

presentation. | really enjoyed it.
5

Great info and perspective.

CAROL STAUFFER
Chester County Planning
Commission
Borough of West Chester, PA




EDUCATING

THE NEXT GENERATION OF SIGN INFLUENCERS

fINSREC

NATIONAL SIGN RESEARCH & EDUCATION CONFERENCE

EMPOWERING COMMUNITIES

NATIONAL SIGN RESEARCH & EDUCATION CONFERENCE (NSREC) 2018

MARCH 21, ORLANDO, FL | CO-LOCATED WITH ISA SIGN EXPO

Each year, the National Sign Research & Education Conference (NSREC) brings top-tier academics, graduate students,
and professionals in urban planning, architecture and design, as well as sign company professionals, together to delve
into the science of sign design, conspicuity and placement.

In 2018, SRF welcomed 150 people from multi-disciplinary backgrounds and diverse professional practices, including
the 50 students and planners who were accepted into our 2018 SRF Scholars Program.

Industry experts on wayfinding, design and urban planning shared perspectives on new technologies and the integration
of digital signage into urban environments. Presentations detailed city and community signage projects that succeeded
due to complex collaborative efforts between city planners, architects, designers and more. And global case studies
demonstrated urban vibrancy developed with unique sign regulations, while roundtable discussions
encouraged various types of community planners to work together and brainstorm ideas for one

central scenario, namely how autonomous cars may change signage and wayfinding.
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of these policy strategies ignited my Additionally, two offsite tours to the Neon Sign Museum sold out.
creativity when | returned to the
office for projects in progress.®®

LEARN MORE AT NSREC.ORG

Senior Development Project Coordinator
City of Dallas, TX
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EMPOWERING

DIVERSE PARTICIPATION THROUGH SCHOLARSHIPS

SRF sponsored 85 architects, designers and urban planners to attend SRF’s NSREC and ISA Sign Expo 2018, where
they learned about effective signage.

SEVEN OF THE SRF SCHOLARS WERE SO ENERGIZED BY THE EXPERIENCE THAT THEY ARE NOW
VOLUNTEER LEADERS FOR SRF — SERVING ON COMMITTEES AND THE BOARD OF TRUSTEES!

(19 i
% have a new appreciation for the signage HEIREE v el e (i e g

industry as it intersects design, law and other
civic considerations. As a student planner, | have
not yet been exposed to the nuance in regulation
or the potential innovation in implementation
and feel like through the NSREC program |
have been given an awesome crash course.
One of the best things about the conference
is the assortment of diverse thinkers and the RICHARD LAWRENCE
interesting conversations | was able to have.*® Urban Planner

City of Alexandria, VA
WISNERSON BENOIT
Graduate Student — Urban Planning
Florida State University

to participate in. I’'ve never been to a
conference like this with such a tailored
focus. It was extremely valuable to
have a multi-disciplinary group of
professionals discussing the challenges
and the future of signage and its

importance to great cities and places.”

e 85 planner, it was valuable to hear
the perspective of sign manufacturers/
fabricators, designers and business
owners. Understanding the different
professional obligations and
expectations is incredibly valuable in
developing policy and regulations.”

i enjoyed discovering how
other cities handle sign topics in
their own codes along with their
best practices forimplementing

sign code change.?? KYLE SHIEL

Senior Planner

: o Town of Manchester, CT
Zoning Administrator

City of Kingsport, TN



JONATHAN BUSH

Senior Urban Planner, Prince George’s County Planning Dept., MD

6 The SRF Scholars Program has been a tremendous benefit to
my career. | am responsible for evaluating conformance of urban
design cases with an emphasis on site plans and other design-
driven applications for major residential and mixed-use projects.
A portion of my review specifically deals with signage as it relates
to parking, loading, building-mounted and freestanding signs.

The SRF Scholars Program provided a wealth of knowledge

that served as a precursor to my accepting this role. | am able

to confidently draft reports, collaborate with my permit team
colleagues, present to regulatory bodies and work with developers
to provide signage equal to or better than the current Code of
Ordinances.

The conference allowed me to see best practices from tenured
experts around the country and the various methods used to assist
with the review and permitting process. Having this knowledge
ensures that all parties involved, including those affected by the
signage, are not adversely impacted.®®

2018 SRF SCHOLARS




DEVELOPING

RESEARCH TO IMPROVE COMMUNITIES

Research is at the heart of the mission of the Sign Research Foundation. SRF has worked hard to forge
relationships with top-tier universities and credentialed professors who understand the importance of signage
to the vibrancy of communities. These partnerships have resulted in peer-reviewed research that is being
used every day to educate planners, urban developers and sign companies. In addition, the International Sign
Association uses SRF research consistently in its work to ensure reasonable sign codes and regulations.

IT WAS AN IMPRESSIVE 2018, WITH THE DEVELOPMENT OF:

Academic Executive Summaries — 7 Posted

Research Reports of Key Research Research Studies
NEW REPORTS INCLUDE:
Best Practices in Developing Sign Regulations Profiles of Sign Regulations in Multiple Communities

and Environments

Digital Wayfinding Trends: Lessons Learned from SRF Model Sign Code
Museums, Healthcare and Transit Experiences Urban Wayfinding Planning & Implementation Manual

Business Signage & Placemaking

Energy Usage & Efficiency of Model llluminated Signs Wayfinding Management: Models & Methods in

llluminated Sign Conspicuity: What Factors Make a Healthcare Environments

Sign Noticeable and Legible?

DATA YOU CAN USE:
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business because the sign was ' ) ol Yy design increase in value at a much
adding or updating their signs. faster rate than other companies.

too small or unclear.
Economic Value of Signage HES]
Consumer Perceptions of Signage ERR8 Retail Signage RO




HOW DO SIGN COMPANIES USE

SRF RESEARCH?

SIGN COMPANIES USE SRF RESEARCH TO ACCOMPLISH THREE GOALS:
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REFINING

THE RESEARCH GRANT SELECTION PROCESS

DRIVERS OF THE SELECTION PROCESS

The SRF Research Committee has 12 volunteer leaders ensuring representation from sign suppliers, sign companies,
design firms, engineering consultancies, chain stores, airports and city planning departments. The process of
selecting projects for funding is designed to best serve the immediate needs of our stakeholders.

Each request for funding is presented to the Research Committee for review, evaluation, discussion and
prioritization. The goal is to select six to eight projects that will move forward to the next step of the research process.

STAKEHOLDER RESEARCH FOR TOPICS AND FOCUS

SRF examines all potential research projects using data collected from stakeholder surveys, and evaluates l
them within the macro-environment of regulatory changes, safety issues, and urban and retail trends.

Through surveys, 350 sign industry professionals prioritized the research and education | | I |
they need to succeed.

@ Educating sign code officials on effective regulations /
/‘

@ Encouraging collaboration with architects and designers |” | |. 4
@ Educating/onboarding new employees | I
A "n
@ Educating customers on the ROI of signage ’} ! P
'
@ Educating city managers about wayfinding and urban identity l o T
f
@ Understanding future trends in technology and materials A A ‘
Understanding that educating sign code officials is a top priority, SRF then surveyed 478 urban
planners and sign code officials to find out what sign-related issues are the most challenging.

Incorporating digital signage into an
existing regulation

Writing better and simpler sign codes

Incentivizing creative designs within the
Balancing the needs of businesses with code approval process
community aesthetics
Allowing flexibility for new sign materials and
Using digital wayfinding systems effectively technology within sign codes
Creating wayfinding plans, including pedestrian,
government, directional, vehicular and trails

Learning about trends and standards in brightness
and illumination

Understanding legal issues for sign codes Financing new signage and wayfinding

ONOIONONC)
® © e O



Develop
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Published and
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Advisory Council Select Grant
and Peer Review Recipients and
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Fund Research

A NEW REPOSITORY FOR SRF RESEARCH AND INFORMATION:

SRF redesigned the research repository on our website, allowing our thousands of users to effectively search and
navigate the breadth of data in our reports. The new site has become a bookmarked destination for government

officials, city planners, architects, designers, sign companies and product manufacturers.

The top research downloads in 2018 covered the topics of sigh design, regulation, consumer behavior
and the economic benefit of signage.

DOWNLOAD SRF RESEARCH AT SIGNRESEARCH.ORG.

11(
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EARNING SUPPORT

FOR THESE EFFORTS

Help SRF empower communities. Donate today at givetoSRF.org.

Communities are thriving because they have sign codes that support better navigation, strong local businesses
and useful wayfinding. In 2019, SRF will allocate over $130,000 to fund unbiased, evidence-based research on
effective sign strategies and systems.

Effective sign codes and regulations that help business growth are created by educated planners and urban
developers. In 2019, SRF will allocate $125,000 to outreach that shifts the mindset of top planners and developers
— almost 1,200 were educated in 2018 alone!

Graduate students need to better understand the impact of signs within their field of study — whether it be
architecture, design or urban planning. We provide 8-10 research grants to academics every year, proactively
engaging students on the importance of signage.

ENGAGEMENT/

RESEARCH: EDUCATION:

$133,000 $125.220 82% of every dollar you donate goes to developing
’ : essential research and education on signage.

2018
FINANCES

Total Expenses:
$313,552

HERE’S HOW YOU CAN SUPPORT SRF TODAY:

CORPORATE DONATIONS — Help double or triple your donation:
ask your employer if they will match your gift or consider being the
one to make a match.

MATCHING GRANT DONATIONS — Sponsor a matching grant
and drive others to give, or even increase their giving, knowing their
donation will make a greater impact.

MONTHLY DONATIONS — Give SRF a solid baseline income for
funding research and hosting events.

ADMINISTRATIVE: GOVERNANCE: PLANNEP GIVING DONATIONS — Remember‘SRF in your will or
$20.250 $35.082 as a beneficiary of investments/insurance. Why give the money to the
IRS when you can leave a gift to SRF?

SPONSORSHIPS — Support specific SRF events through
sponsorships.



2018 SIGN RESEARCH FOUNDATION

BOARD OF TRUSTEES

SECRETARY/

CHAIRMAN OF
THE BOARD TREASURER
Ted Kiper
Joh;ggag:{ Founding Principal,

North American Signs Cardosi Kiper Design Group

TRUSTEES

y

Grady Brown Anne DePalma Matthew Shad Judy Walton
President, Lab Manager, Zoning Administrator, Senior Tenant Sign Manager,
iZone Imaging 3M Commercial Solutions Division City of Cincinnati Premium Outlets Simon Property Group

Deacon Wardlow Sarah Wexler Sapna Budev
Special Operations Director, Manager, Global Store Design, Executive Director,
Spectacular Media Under Armour Sign Research Foundation

WELCOME

SRF would like to welcome two new individuals who will join the Sign Research Foundation’s Board of Trustees in 2019.

Keith Davis, Technical Design Director, KRD Design

“As a designer with one foot in ‘both camps’ between design and manufacturing,
| feel my unique perspective helps bridge a gap and that | augment any team’s
dynamic as a contributing member.”

Max Fulton, President and CEO, Gordon Signs

“I believe my diverse background in operational improvement and running the oldest sign
company in America for the last four years will provide a unique perspective to the SRF board.
| have also been working with local municipalities on urban renewal projects, and | want to
explore research opportunities to support these initiatives.”
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THANK YOU

2018 CHAMPION DONORS

M

INTERNATIONAL SIGN ASSOCIATION

2018 DONORS

3M Foundation
A.R.K.Ramos

Ace Signs and Designs
Ad Light Group

Al Hilal Combined

All Signs, Inc.

Taylor Allen

Altec Industries

Amor Sign Studios, Inc.
Apple Signs, LLC

Alicia Auerswald
Ashton Austin

Betty Austin

Matt Baker

Baker Sign & Service Inc.
Balton Sign Company
Barlo Signs International
Betances Consulting
Big Picture Graphics
Taylor Blanchett
Blanchett Neon Ltd.
Mike Bluhm
Boardwalk Design Inc.
Boom Studios

Jim Bowen

Clint Bradshaw

Brady Signs

BSC Signs

David Buck

Sapna Budev

Corey Burns

Natalia Camacho
Craig Campbell
Cardosi Kiper Design Group

Industries

“llen

Caupolican S.A.

Clarke Systems

clique rami net
Colorado Sign Assoc.
Compass Point Planning
Component Signage
Country Signs

CREATIVE Signage Systems
Creative Signs, Inc.
Thomas Cummings Il
Oliver Cunningham
Catherine Davis

Davis Marketing

DiCA Ecuador

Matt DiSalvatore

Martin DuBois

Elliott Equipment Company
Elmark Sign & Graphics
EM Plastic

Envisage Signs

Esco Pacific Signs
Excellart Sign Products
Expedite the Diehl
Walida Farug

Fastsigns of Dearborn
FDC Graphic Films
Fierro Printing

First Class Signs

Roy Flahive

Florence Signs & Advertising
Future Color Co.

G&S Sign Services
Michael Garavaglia

GDS Signs

'GsG

Dario Giansante

Scott Goodwin
Hagadone Printing Company
Lauren Harbour

Heng Shen (USA) Co.
Brandon Hensley

David Hickey

Ashley Hohensee
Horizon Outdoor Ltd.
Houston Sign Company
Deborah Hutcheson
Ideas Claras

Ideation Signs & Communications
Ignite Digital Art
International Light Technologies
iZone Imaging

JIHU ART-PERFECTION
David Jones

John Kaiser

Kawana

Ted Kiper

Amanda Lauridsen
LCW Consulting
Leaman Signs

LED National

Bethany Leonard
Jenny Lewis

Joe Lupton

MapWell Studio

Martin Printing

Mesabi Sign Company
Kristin Meza

Midwest Light & Sign
Kelly Miller



2018 SUPPORTING DONORS

D Hisne (O i

DAKTRONICS VISUAL COMMUNICATIONS
GRIMCO'

ADVANCING THE SIGN INDUS
KANSAS, MISSOURI & OKLAHOMA

2018 CONTRIBUTING DONORS

Ebbie Phillips
Poblocki Sign Co. Stellar Sign & Design
Poyant Signs, Inc. Tubelite Co.

Pride Signs Bill Uline

Principal LED Vantage LED

Reece Supply Jim Wasserstrom
Michael Shano
Sign Faces, LLC

3M Harbinger Sign Co. Southern Signs
Ally Signs Icon

Lori Anderson LSI

Calvin Lutz
MC Sign Co.

Denco Sales Co. Montroy

Arizona Sign Assoc.
California Sign Assoc.
Z3 Graphics, Inc.

Garston Sign Supplies Judy Nelson

Ken Hanulec Nova Polymers

Mimaki

Miratec Systems

Monster Media Group

MRG Factory

N. Glantz & Son

Nautica7 Communication
Northeast States Sign Assoc.
Northwest Sign Council

NW Safety Signs

Odegard Sign & Lighting
Tim O’Donnell

Optec Displays

Adam Ortega

Papelcard

Paramount Service & Maintenance
Penn Jersey Signs

Pipeline Promotions Grenada
Point Six Properties

Print 413

Quiality Quick Signs

Lisa Queeney
RetroPlanet.com

Tori Rivers

Samsung

Roxie Schwochert
Dee Scott

Selkirk Signs

SFEG

Matthew Shad

David Shapiro

Sign Engineering
Sign Science LLC
Sign-Age of Tampa Bay
Signature Sign & Image
SignComp

SignExpo

Signs & Sites

Signs by Crannie
Simon

Skyler Rucker
Spectra Advertising
Joey Summers
Summit West Signs
Betsy Swan

Talley Sign Company
The Fun House Ltd.
The Graphix Spot
TLC Sign

Derek Tobolski

Doug Tokeshi

Top Line Nashville
Tramm Imaging Solutions
Triangle Sign & Service
T-squared Design, Inc.
Tube Art Group

Utah Sign Assoc.

Van Bruggen Signs
Ken VanHorn

Vision Economica
Brian Vlasich

Grant Walker

Judy Walton

Trey Watts

Zach Wenger

Leslie Wescott

Evan Wollak

World Sign Associates
John Yarger

Yorston & Associates
Ziglin Signs
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Sign Research Foundation
1001 N. Fairfax Street, Suite 301-A
Alexandria, VA 22314

703.778.8095

info@signresearch.org

@signresearch
#signresearch

For more information on the
Sign Research Foundation or to access research,
visit SignResearch.org.




